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NRAS Review Outcomes
The Australian Health Workforce Ministerial Council met on Friday 7 August 2015 
and publicly released their communique of decision and the Snowball report 
(completed Dec 2014). Key outcomes are:

• Health Ministers accept that the National Scheme has been embedded within 
the Australian health system in a relatively short time. Health Ministers agree 
with the assessment by the Independent Reviewer that while some changes 
are needed to improve the National Scheme, it remains acknowledged as 
amongst the most significant and effective reforms of health profession 
regulation in Australia and internationally. 

• Of the 33 recommendations proposed, Health Ministers accept 9 
recommendations, accept in principle 11 recommendations, do not accept 6 
recommendations, and defer decisions on 7 recommendations pending further 
advice.
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Our work has received strong support 
from all Ministers, but there is more to do

Key Domains

• Improving consumer 
responsiveness

• Accreditation functions

• Consolidation of National 
Boards

• Governance arrangements 

• Entry into the National 
Scheme

Some key outcomes and responses

• Decision on proposed amalgamation of 9 lower 
regulatory workload National Boards deferred
– AHMAC to provide further advice

– Boards actively considering how to embrace 
transformational change

• Measures to ensure design principles are met for 
complaints / notifications process
– AHPRA to provide progress report by December

• MBA to report on progress on implementation of 
changes arising out of Lost in the Labyrinth report
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Priorities for 2015-16

• Refine our service 
model

• Risk based 
regulation

• Build organisational 
capacity for 
performance
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• Key issues:

– Smooth interface with HCEs

– Helpful and clear information

– Tone of communication

– Clarify expectations and signposting

– Timeliness of actions

• Further actions:

– Strengthened partnership with HCEs

– Continuous review of communications

– Getting and learning from notifier and 
practitioner feedback

– Publishing performance data

Gunning Fox Index

Improving practitioner and notifier experience
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Our regulatory principles describe our 
approach to regulating health practitioners

• 83% have applied the regulatory 
principles in decision making

• 70% said most valuable aspect is they 
‘ensure everyone who is making 
decisions is reminded that the National 
Scheme is not a punitive jurisdiction’

• 60% said that they ‘provide a clear 
outline of proportionate, risk-based 
regulation’

• 56% said that help decision-makers to 
prioritise competing factors’

• 97% think regulatory principles should 
be ‘very important’ or ‘important’
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Towards leading regulatory practice?
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Questions

Kym Ayscough

Executive Director, Regulatory Operations

kym.ayscough@ahpra.gov.au

12


